
Calendar of Events

Forum of Canadian Ombudsman/Forum canadien des
ombudsmans

18 Fire Route 40 
Havelock, ON K0L 1Z0

info@ombudsforum.ca
September 17, 2025 Virtual Coffee Chat * Members Only * - September 2025 / Pause-cafÃ© virtuelle * rÃ©servÃ©e aux membres ** septembre 2025

Live Virtual / Virtuel
12:00 PM - 01:00 PM EST
Tracy Blyth, FCO Executive Director, 
info@ombudsforum.ca

Virtual Coffee Chat
Wednesday September 17, 2025 - Strategies for Maintaining Effective Service Amid
Resource Constraints and Rising Caseloads

Mark your calendar now. Join FCO members on the third Wednesday of each month at
noon (Eastern time) for a virtual coffee break. It's a chance to ask questions, share
ideas and talk with colleagues and peers about topics of interest to the Canadian
ombuds community.

Coffee chats are restricted to FCO members only. Become an FCO member now!
- - - - 
Pause-café virtuelle mensuelle

Mercredi 17 septembre 2025 - Stratégies pour maintenir un service efficace malgré les
contraintes budgétaires et l'augmentation du nombre de dossiers

Inscrivez ces rendez-vous mensuels à votre agenda sans tarder! Joignez-vous aux
membres du FCO le troisième mercredi de chaque mois à 12 h 00 (heure de l’Est) pour
une pause-café virtuelle. C’est l’occasion de soumettre des questions, de partager vos
idées et d’échanger avec vos collègues de tout sujet qui vous préoccupe ou vous
passionne!

Les pauses-café virtuelles sont réservées aux membres du FCO. Adhérez maintenant !
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September 22, 2025
  - September 26, 2025

Essentials for Ombuds - Osgoode/FCO Certificate / L'essentiel pour les mÃ©diateurs - Certificat Osgoode/FCO (Anglais seulement)
09:00 AM - 05:00 PM EST

The Osgoode/FCO Certificate Essentials for Ombuds
September 22-26, 2025

The authoritative course for today’s Ombuds and similar investigating and dispute
resolution roles.

Now in its 14th iteration, this unique program, both comprehensive and in-depth, is
intended to meet the needs of recent appointees to the Ombuds role or Office, as well
as providing those with more experience an opportunity to become conversant with both
the theory and practice of the Ombuds role, wherever it is located.

You will develop a deeper understanding of the requirements and expectations for
Ombuds by exploring and examining the myriad of evolving issues and challenges
facing those who practice in the Ombuds field today, and by reviewing best practices of
Ombuds across the country.

Details and Registration Information
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October 15, 2025 Virtual Coffee Chat ** Members Only ** - October 2025 / Pause-cafÃ© virtuelle ** rÃ©servÃ©e aux membres ** octobre 2025
Live Virtual / Virtuel
12:00 PM - 01:00 PM EST
Tracy Blyth, FCO Executive Director, 
info@ombudsforum.ca

Virtual Coffee Chat
Wednesday October 15, 2025 - Resolutions Without Formal Recommendations

Mark your calendar now. Join FCO members on the third Wednesday of each month at
noon (Eastern time) for a virtual coffee break. It's a chance to ask questions, share
ideas and talk with colleagues and peers about topics of interest to the Canadian
ombuds community.

Coffee chats are restricted to FCO members only. Become an FCO member now!
- - - - 
Pause-café virtuelle mensuelle

Mercredi 15 octobre 2025 - Résolutions sans recommandations formelles

Inscrivez ces rendez-vous mensuels à votre agenda sans tarder! Joignez-vous aux
membres du FCO le troisième mercredi de chaque mois à 12 h 00 (heure de l’Est) pour
une pause-café virtuelle. C’est l’occasion de soumettre des questions, de partager vos
idées et d’échanger avec vos collègues de tout sujet qui vous préoccupe ou vous
passionne!

Les pauses-café virtuelles sont réservées aux membres du FCO. Adhérez maintenant !
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